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8 	a) We will aim to agree payment 
arrangements with you 
for a reasonable period of 
time, according to your 
circumstances and considering 
what is in the best interests of 
both parties.

		  Whilst your payment difficulties 
appear to be temporary, if 
you keep in regular contact 
with us and make your agreed 
payments on time we will not 
start possession action.

	 b) We will work with you to help 
you move to full payments over 
a realistic period of time.

		  If after a year, it appears that 
your financial difficulties are 
likely to continue - you will 
need to investigate and decide 
upon other options. If this is the 
case then we will provide clear 
information to help you make 
the decision.

	 c) If you decide to surrender your 
property to us (or abandon it) 
we will explain the potential 
implications to you.

9 		 We will only ever take court 
action in accordance with the 
court guidelines which govern 
this litigation. Rest assured, we 
always regard possession as the 
last resort.

10 	 If we end up having to take 
possession of your home, you 
may still continue to owe us 
money after we have sold the 
property. If this is the case, but 
you have made every effort 
to work with us through the 
process, then we will waive any 
early repayment charge which 
may be payable under your 
mortgage contract.

		  Gary Wilkinson
Managing Director  
Derbyshire Building Society

As a building society, we exist to 
look after our members’ financial 
needs so if you get into financial 
difficulties our first instinct is to 
work with you, listen, understand 
your situation and seek a way 
forward together.

This charter sets out how Derbyshire 
Building Society Society will work 
with and assist you in administering 
your mortgage on the property you 
live in during a period of temporary 
financial difficulties provided that 
you work with us in good faith:

1 	 	 Our staff are here to help 
you. If you are facing payment 
difficulties (even if you are not 
yet in arrears) you should talk  
to us as soon as possible.  
If you have not spoken with 
us and your account goes into 
arrears we will make every 
effort to contact you to discuss 
your situation.

2 		 We will help you to obtain 
independent free debt advice.

3 		 We will provide you with 
clear and straightforward 
information. This will help you to 
understand the arrears process 
and how you can help improve 
your position.

4 		 We will gather (from you or the 
debt adviser you use) sufficient 
information about your financial 
situation to enable us to assess 
the options available to you. 
The options available will 
depend upon factors including 
your personal circumstances, 
your property and the type  
of mortgage.

5 		 If you have a second charge or 
other loan secured against your 
property, we will liaise with 
that lender if you request us  
to do so.

6 		 We will aim to agree an 
appropriate action plan with 
you. This may include actions by 
you, changes we can make to 
how your mortgage operates, 
and temporary changes to your 
mortgage payments.

7 		 We will review your specific 
needs and circumstances 
with you on a regular basis 
(typically every three to six 
months). You will need to 
contact us immediately if your 
circumstances change.

2 3

Call us on 08456 075 050

Visit thederbyshire.co.uk/difficulties

Or talk to us in branch

Worried about your situation?

If you find yourself facing payment difficulties get in touch as soon as you 
can, if you haven’t already.
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Derbyshire Building Society, Duffield Hall, Duffield, Derby DE56 1AG.

Derbyshire Building Society is a trading division of Nationwide Building 
Society. Head Office: Nationwide House, Pipers Way, Swindon Wiltshire, 
SN38 1NW.

All calls are recorded and may be monitored for service quality or security 
purposes to prevent or detect crime.
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